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Discovery Béy
8 July 2025

Update Procedures for Sports Facilities Booking

Dear Members and Guests,

In light of the increment of last-minute cancellation of facility booking recently, please be
informed that starting from 14 July 2025, the procedures for sports facilities booking will be
updated to ensure fairness and encourage the optimal use of facilities for all members.

As part of this update, cancellations for same-day facilities bookings will require at least
4-hour advance notice. If cancellation notice is not provided, the session fee will be applied to
the member’s account, helping us ensure facilities remain accessible and beneficial for
everyone.

We appreciate your understanding and cooperation in enhancing the experience for all
members.
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